1. On Product Quality

“Solavail consistently delivers top-notch solar products from the world’s leading brands.
Their panels and inverters have exceeded our performance expectations on every project —
from small rooftops to large-scale installations. We trust Solavail because they never
compromise on quality.”

— Niklas Koch

2. On Delivery & Logistics

“Fast and reliable delivery is critical in our business, and Solavail has never let us down. Even
on tight timelines, they ensure our orders arrive on time and in perfect condition. Their
logistics team keeps us updated every step of the way, which makes planning and execution
seamless.”

— Raul E.

3. On Customer Support & Follow-Up

“What sets Solavail apart is their exceptional customer support. From pre-order
consultations to post-delivery follow-ups, their team is proactive and genuinely cares about
our success. It feels like having a partner who’s as invested in our projects as we are.”

Schneider Lukas

In short form

1. Product Quality



“Solavail’s solar products outperform expectations every time — quality we can always rely

”

on.

— Niklas Koch

2. Delivery & Logistics
“On-time, every time. Solavail’s fast delivery keeps our projects on schedule.”

— Raul E.

3. Customer Support & Follow-Up
“From first call to follow-up, Solavail treats us like a true partner, not just a customer.”

— Schneider Lukas



